
New Hartford Masque – Ticket Instructions 

Masque has a new ticketing system! Please use the following document to help when purchasing tickets. 

 

 

1.) Tickets may be purchased by clicking the link on the Masque website OR by using the HomeTown 

Ticketing Fan App (available for Apple and Android). In the HomeTown app, search for New Hartford 

Senior High School. 

 

2.) If using a 

web browser, 

once on the 

HomeTown 

page, begin by 

pressing “Get 

Tickets” 

 

 

 

3.) When prompted, 

press “Thanks, Got It!” 

 

 

 

 

 

 

 

 

 

 

 

4.) Once Step 3 is complete, 

you may choose the seats you 

would like by pressing on the 

individual seat(s), and then 

pressing “Choose Seat.” 

 

You do not need to select a 

Quantity prior to selecting 

seats. This number will 

continue to update 

automatically as you select 

seats. 

 

“Ticket Type” and “By 

Location” do not need to be 

changed. 

 

 

 

 



5.) Once tickets for this 

performance are selected, 

confirm that you have selected 

the correct number of seats and 

the correct seat locations by 

using the “Selected Seats” 

section: 

 

 

If any seat is incorrect, press the 

red “X” to delete the selection. 

 

 

Selected seats will also turn 

green in the seating map. 

 

 

 

 

6.) Once tickets for this performance have been selected successfully, press “Check Out” (there will be 

an opportunity to select tickets for other performances in the next steps).  

 

 

7.) Review your order once again, and enter payment 

information.  

 

 

Patrons may choose to donate directly to Masque in this 

step. 100% of donations go to Masque! 

 

 

 

 

 

8.) Enter contact information into the fields, and be sure 

to press the check box. 

 

 

At this point, if you would like to purchase tickets for 

another night, select “More Events” and follow the same 

exact process.  

 

 

Press “Submit Order” to finalize and purchase all 

selected tickets. 

 

 

Tickets will be available in three places: 

1.) Tickets may be downloaded and printed after pressing “Submit Order” 

2.) Tickets will be sent to the email address entered while making the order 

3.) Digital tickets will be available through the HomeTown Fan Application (Apple or Android)  

**Digital Tickets on the app, or an image of the tickets displayed on a cell phone are completely fine to 

use for check-in purposes at the performances** 


